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DISPUTE AND RETURNS

Return Policy - All sales are final but can be returned for a full refund (including delivery charge and
sales tax, VAT if applicable) if there is any faulty or if the wrong item(s) has been dispatched, within
14 days of delivery. All returns must be pre-approved by Sukan Industrial Marketing Private Limited.
Returned products must be unused, still have their original packaging and labelling, and be
accompanied by the original delivery invoice. Nothing in these conditions affects the statutory rights
of our customers. Credit cards utilized by the customer or buyer for purchases will be credited with
the original purchase amount after returned goods have been received and inspected. All sales are
considered final 30 days from the postmarked date on the original shipping package (the
postmarked date on which the item shipped from Sukan Industrial Marketing Private Limited to the
customer or buyer) or upon return (in original condition) for refund on defective product or item.

Complaints - The primary goal of the Sukan Industrial Marketing Private Limited website is to have
fast and smother transaction specially for international transaction. Complaints about service,
products, shipping delays, and other unforeseen circumstances will be handled as effectively as
possible. In the first instance, email complaints to the Sukan Industrial Marketing Private Limited for
the most rapid response. Alternatively, complaints can be mailed through the postal service directly
to Sukan Industrial Marketing Private Limited- 1st Floor, A 69/70 Shrenik Park Society, B.P.C.
Road, Akota, Vadodara, Gujarat, INDIA - 390 020 If you choose to send a complaint via the postal
service, be sure to include your telephone number, email address, and return postal address.
Complaints will be answered within seven (7) working days.

Page 1of1



